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Patient Portal Setup Instructions 

 
Patients with a valid email address are encouraged to utilize Healow, JIB Medical’s patient portal. The 
portal allows you to: 
 

• View upcoming and past appointments 

• Communicate and message with your doctor and care team 

• Review lab results and referral history 

• Request medication refills 

• Access visit summaries and personal health record 

• Share access with a caregiver 
 
After being activated by a JIB Medical staff member, you can log into Healow in two ways by either using 
the mobile app or website. Please note that the same username and password is used for both the app 
and the website. 
 
If you have trouble logging into Healow, please contact our office (718) 591-2014 during business hours 
and a member of our team will assist you. 
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HEALOW SETUP – MOBILE APP 
1. The Healow App is a free app available on Google Play or the Apple App Store. Download the 

app onto your mobile device. 

 
 

2. Open the app and tap on GET STARTED. Enter your first name, last name, and date of birth. 
Then, tap on Continue. 
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3. Tap on Yes, I have a Practice Code. Enter BIBEAD, tap Next, and tap This Is My Practice. 

       
 

4. Select the phone number to receive the verification code via text message. Enter the verification 
code you received and then agree to using the Healow app on your mobile device. 
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5. Validate your account by entering in your date of birth or phone number. Set a strong password 
and a security question for your account. Accept our practice’s patient portal consent form. 

      
  

6. To make it easier to unlock the app, set a 6-digit passcode and/or enable Face ID/Face Unlock. 
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7. You do not need hello2healow at this time. Tap on Cancel. 

  
 

8. You are now logged into the Healow app. 
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HEALOW SETUP – WEBSITE 
1. Welcome Email – Click the Set Up Portal Account in the email you received. 

 

2. User Verification – Select the phone number and method to receive a unique validation code. 
After clicking on Send Code, a code will be sent to you. 
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3. Verification Code – Enter the validation code that you received and click on Verify. 

 
 

4. Reset Password – After a successful validation, you can set and confirm your new password. 

Click on Next to proceed. 
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5. Consent Forms – Read the consent forms, check the confirmation box, and click on Agree. 

 

 

6. You are now logged into your patient portal account with the new password. 
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HEALOW – LINKING ACCOUNTS ON THE APP 
If you already use Healow at another doctor’s office, you can add JIB Medical into the app by linking 
accounts. You can also link accounts if you have been given proxy access to another patient of JIB 
Medical. 
 
Tap on your initials (or picture if you have uploaded one) and then tap on Link Another Account at the 
bottom. Follow the instructions that appear on the screen. 
 

   
 
 


